
Experience & Solutions when you need them.
THEIR NO IS OUR YES.



phone 800-342-5572
print 828-262-0754

www.jsausa.comPO Box 2540
Boone, NC 28607

Accounting............................... accounting@jsausa.com

Cancellations................................... cancel@jsausa.com

Certificates.......................................... certs@jsausa.com

Claims.............................................. claims@jsausa.com

Endorsements................................. endorse@jsausa.com

JSA Premium Finance..................... finance@jsausa.com

Loss Runs....................................... lossruns@jsausa.com

Marketing Department................ marketing@jsausa.com

New Submissions............................. submit@jsausa.com

See our entire staff directory online:
www.jsausa.com/staff-directory

Contact Us
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University	 Property & Casualty

Home	 Personal Lines

TRUCK	 Transportation     

ADDRESS-CARD	 Professional

JSA offers a wide variety of Commercial Property & Casualty insurance products 
through our various markets. We have access to both Admitted &   
Non-Admitted Carriers, as well as a variety of limits and coverages available. 
Our services include: General Liability, Commercial Property, Inland Marine, 
Excess Liability, Liquor Liability, Special Events, and Ocean Marine.

JSA offers a variety of Transportation-related products including: Commercial 
Auto Liability, Physical Damage, Cargo, and Dealers & Service Garage Liability.

JSA has multiple Homeowners programs available. Not all of our products are 
listed online, so call a Personal Lines Underwriter to see which program is the 
best fit. We offer an easy online quoting program for Personal Umbrellas. We 
also have Personal Inland Marine Floaters for a variety of classes.

Let the professionals at JSA write your Professional risks! We offer an incredible 
range of Professional Liability products for any type of risk. Visit us online to 
browse our application library, or give one of our P&C Underwriters a call. 

Products
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General Liability: Over 1,000 ISO Classes, including Contractors, Restaurants,       
Convenience Stores, Lessor’s Risk Only (LRO), Day Cares, Products Liability, and 
more! Primary limits up to $5mil.

Excess & Umbrella: Up to $10mil excess limits.

Liquor Liability: Stand-alone or packaged, including Bars, Taverns, Restaurants, 
Microbreweries, Wineries & Nightclubs.

Special Events: Hole-In-Ones, Host Liquor & Liquor Liability, and Short-term & 
Annual policies available.

Property & Casualty
Commercial Property Insurance Products

Caret-Up Building – Wind, Vacant, 
   All Protection Classes

Caret-Up Business Personal Property

Caret-Up Business Income/Extra Expense

Caret-Up Equipment Breakdown

Caret-Up Crime

Caret-Up Signs

Caret-Up Excess Flood

Caret-Up Excess Wind

Caret-Up Wind Deductible Buybacks

Commercial Property: Inland Marine:

Caret-Up Contractor’s Equipment, including Logging

Caret-Up Builder’s Risk

Caret-Up Installation Floaters 

Caret-Up Miscellaneous Property Floaters

Caret-Up Bailee Coverage

Commercial Casualty Insurance Products

Ocean Marine:

Caret-Up Boat Dealers

Caret-Up Dock Coverage

Caret-Up Marina Operators

Caret-Up Ocean Cargo

Caret-Up Hull and P&I
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Commercial Auto Liability
Caret-Up Tractor Trailers

   - Local, Intermediate, or Long-Haul

   - Over 40 classes available

Caret-Up Trucking for Hire

   - Excess limits above $1mil available

Caret-Up Tow Trucks

   - Including On-Hook and Garagekeepers

Caret-Up Other Classes Available

   - Church Buses

   - Contractor Pickups

   - Day Care Vans

   - Taxis & Limos

Physical Damage
Caret-Up Comprehensive & Collision

Caret-Up Towing & Storage Available

Caret-Up Stand-alone & Package Options

Caret-Up Available Classes: 

   - Truckers for Hire

   - Dump Trucks

   - Public Auto (NC & VA only)

   - & many more!

Cargo
Caret-Up Over 80 Commodities available

   - Frozen Foods

   - Automobiles

   - Equipment

   - & many more!

Caret-Up Optional coverages available:

   - Refrigeration Breakdown 

   - Trailer Interchange

Caret-Up Stand-alone & Package Options

Caret-Up Admitted Carriers

Garage Liability
Caret-Up Service Operations & Dealer Risks

Caret-Up Many classes available including:

   - Detailing Operations	

   - Private Passenger Auto Repair

   - Heavy Vehicle Repair

       Caret-Up Tractors and Dump Trucks

Transportation

4



Personal Lines
Homeowners
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Personal Umbrellas

Caret-Up DP 3, HO 3, HO 4, and HO 6

Caret-Up Primary, Secondary, Rentals, Log Homes, 

   Mobile Homes

Caret-Up High-Value Homes

Caret-Up PC 1-10

Caret-Up Wind Coverage

Caret-Up Replacement Cost Options

Caret-Up Various Limit Options

In-Home Business

Personal Inland Marine Floaters

Non-Standard Physical Damage

Caret-Up High-Value Vehicles 

   - Lamborghinis  

   - Bentleys

Caret-Up Rare Collectible Vehicles 

Caret-Up Up to $250,000 in value

Caret-Up Antiques

Caret-Up Art Dealers

Caret-Up Card Collections

Caret-Up Gun Collections

Caret-Up Hearing Aids

Caret-Up High-Value Jewelry

Caret-Up Wine Collections

Caret-Up Superman’s Cape, & other one-of-a-kind items

Caret-Up Limits up to $10mil

Caret-Up Over 100 classes available
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In-Home Business

Allied Medical

Caret-Up Assisted Living 

Caret-Up Home Health Care

Caret-Up Residential Facilities

Employment Practices Liability

Caret-Up EPLI Coverage types incl. Sexual Harassment, 

   Discrimination, Wrongful Termination 

Medical Malpractice

Caret-Up Clinics and Image Centers

Caret-Up Doctors, Dentists, Surgeons

Caret-Up Nurse Practitioners

Caret-Up Paramedics

Non-Profit & Corporate D&O
Caret-Up Churches/Places of Worship

Caret-Up Community/Civic Centers

Caret-Up Insurance Agents

Caret-Up Inspection Companies

Architects & Engineers

Caret-Up Construction Management Companies

Caret-Up Crane Inspectors and Consultants

Caret-Up HVAC, plumbing, electrical, and 

   fire protection Engineers

Caret-Up Small Electrical Engineering Firms

Media Professional Liability

Caret-Up Book/Magazine/Newspaper Publisher Liability

Caret-Up Radio, Television, and Film Producer Liability

Professional
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Caret-Up Over 100 classes with limits up to $10mil

Caret-Up Excess Professional Liability

Technology Professional
Caret-Up Cyber Liability

Caret-Up Computer/Information Technology

Caret-Up Online Marketing

Caret-Up Web Site Owners, Developers, Designers

Miscellaneous Professional E&O
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Mission Statement
We respect and care for all human connections 
we make, company or agent, friend or stranger. 
No account is too small, and no relationship is 

too insignificant. We have a passion for 
insurance education, teaching, and innovation. 

We endure because we are not stopped by 
challenges, but guided by them. We commit to 
do our best, to take our work seriously, and to 

never stop having fun.
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