
Step 1:

Step 2:

On the JSA website, hover over the AGENCY PORTAL button in the top right-hand of
the screen and select ACCOUNT SETUP/RECOVERY

Enter your email address and JSA-issued Broker Code (this is a 6-digit number
that starts with 9). If you don't know your broker code, click "Need help finding your
broker number?". 



Step 3:
You will receive an email from portal@jsausa.com to the address you used with a
link to set your password. Click the link to set your password. 

Please note:
If you receive an error that your Broker Code cannot be found, please contact Scott
Banks (scottb@jsausa.com) or 800-342-5572 for assistance. 
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